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Sea of  information
Can seem overwhelming
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Most information is
not online
not free
many books are still in
paper only
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Interlibrary Loan
Libraries will get you the
information you need even
if it comes from another
library.
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Books
Google Books
Engineering ebooks

ENGnetBASE
Knovel
ASM Handbooks Online



Internet: Deep Web

Much information is not
searchable with a general
internet search engine

•Fee based databases
Most ebook and journal
databases are fee-based

•Highly structured
•Example: patent
databases
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Patents
Google Patents

US Patent and Trademark Office
Full text and image database

•Classification search

Google Patents



Also on the Deep Web
Engineering Index
(Compendex)

10 million records,
updated weekly

Available at academic and
company libraries

Searchable by a fee-
based information service



Tips for navigating
Ask yourself:
•What specific
information do I need?
•Different types of
information do I need
•Where can I find them?
Know
•Some basic strategies
•Where to get help
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Where to get  help
navigating the sea
of information?
Professor
Librarian
Fee-based Information
Service
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Portable Ramp
What do you want to know?
Identify your key concepts.
Ask one question at a time.

What type of ramp?
dog, bicycle, wheelchair

What problems do people have
with portable ramps?

People in wheelchairs
Caregivers

What type of ramp?
With fixed dimensions
Folding: horizontal or longitudinal

Locking mechanism?
Material ?

Aluminum, fiberglass
Surface type ?

Gritty, patterned



Strategies
Retrieve a manageable
number of records

If too many records,
be more specific in
your search.

If too few records,
be less specific in your
search.

ramps

horizontal fiberglass folding
ramp



Strategies
Look for and use synonyms .
folding ramp, portable ramp,
wheelchair ramp

Connect concepts
appropriately.

or’s, and’s

folding ramp
or

portable ramp
or

wheelchair ramp

ramp
and
fiberglass



Strategies

Be careful with terms like:
new, development, effect

The word “new” might be used in an
old document

Information about a new
development, might not use the word
“development”



Strategies
Truncation
Word endings

ramp
ramps
ramping
rampage

•Google automatically searches for
plurals.
•Many databases do not
automatically search for plurals or
other word endings.



This article is not about portable ramps.

Strategies
Use phrase searching
Can improve search results

Put phrases in quotation marks.

“portable ramp”



Types of
information
Books
Scholarly articles
Trade magazine articles
Newspapers
Conferences
Government documents
Technical Reports
Patents
Standards
Product Literature
Blogs



Summary
Most information not online.
If it is online, it might not be
searchable with a general
search engine.

Identify your key concepts.
Use synonyms.
Use phrases, truncation
and connecting words as
needed.
Know where to get help.
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